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Exmoor Medical Centre:  

Our new ways of working and why… 

Please be kind 
Please rest assured that the Exmoor Medical Centre team is working as hard as possible and the needs of our patients remain our first 

priority.  Please work with us to help us ensure you get the right care, in the right place and at the right time by the appropriate healthcare 
professional for your needs.  Our staff come to work to care for others.  We ask that you treat the team at Exmoor Medical Centre 

courteously.  Any threatening, abusive or violent behaviour will be taken seriously as per the practice zero tolerance policy. 

 

 

 

 

 

 

 

How is Exmoor Medical Centre working now? 

We are now using the AskMyGP system which enables 

clinicians to review all patient requests on the day that are 

submitted online or via our reception team when a patient 

contacts the surgery to request an appointment. This new 

way of working allows the clinical team to work safely and 

efficiently to prioritise patients according to their medical 

needs and ensure that everyone gets the appropriate type 

of appointment.  Often this will result in a “telephone first” 

approach, allowing the clinical team to make an 

assessment of the patient’s problem, and in many cases, 

the issue can be effectively managed over the telephone or 

via video consultation.  If a patient needs to attend the 

practice for an examination, the clinician will arrange a face 

to face appointment.  This approach has been well received 

by our patients as often this avoids unnecessary travel to 

the surgery.  Currently, despite our GP shortages, our 

clinical team are managing to make contact with 98% of 

our patients within 48 hours of their online or telephone 

request.  If we were to revert back to our old systems 

(taking into account our current demand), it would be likely 

patients would be waiting at least 4-6 weeks for routine 

pre-bookable appointments. 

Why do reception staff ask personal questions? 

GP reception staff are highly-experienced and vital 

members of the practice team.  For those patients and 

carers choosing to access an appointment by phoning the 

surgery, the receptionists are asked to input the relevant 

information required by the clinicians to prioritise the 

clinical need on the day and which member of the team is 

most appropriate to address this need.  This is the same 

information that would be requested from the patient if 

the patient submitted the request on Ask My GP directly. 

The receptionists do not make any assessments and are 

asked by clinicians to put all requests via AskMyGP with as 

much information as possible – they cannot book 

appointments directly for GPs or ANPs. All practice staff 

treat information sensitively and confidentially.     

Why have we changed our way of working? 

 

Why am I seeing someone who is not my GP? 

GP teams have changed and evolved significantly over 

recent years, largely prompted by the shortage of GPs 

nationally.  We are very fortunate to have a wide range of 

roles working very closely with our small GP team (Dr 

Kelsey Boddington, Dr Anita Sandison and Dr Daniel 

Bunce) who bring a huge amount of experience and 

expertise.  Stephen Moakes (Advanced Nurse Practitioner 

(ANP)/Specialist Paramedic), Ele Laker (Community 

Complex Care (Living Better) Nurse, Dee Ayeni (Clinical 

Pharmacist) and Dawn Wilson (First Contact Practitioner) 

to name a few! We also have our Village Agents, and most 

recent addition to the team, our Health Coaches.  We are 

incredibly fortunate to have such a diverse team and 

often your needs may be dealt with more effectively by 

one of these more specialist roles. 

How do I bypass reception using the online 

AskMyGP system? 

Online access via AskMyGP will enable patients and 

carers to bypass reception and capture all of the relevant 

information (and attach photos where appropriate) 

required by our clinical team.   This is quick and easy to 

use and can be accessed via our website: 

www.exmoormedicalcentre.co.uk.  Simply click on 

“AskMyGP: Request help and advice” and follow the 

prompts.  This system also allows a clinician to email you 

back directly where appropriate. 

How do I order prescriptions? 

We would ask that you continue to use Patient Access or 

the NHS App to order medications or via phone using the 

Dispensary phone line between 10am-12pm Monday to 

Friday.  These requests will then go directly to our 

dispensary to be processed.   

What about emergencies? 

If you have a life-threatening emergency please call 999 

or go to your local Emergency Department.  If you have 

an urgent issue and think you need to go to the 

Emergency Department you can call 111 day or night. 

http://www.exmoormedicalcentre.co.uk/

