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EDITORIAL 

A warm Hello and Welcome to this edition which, at the time of writing, is reflecting 
seasonably wintry weather, but carries the hope of the Spring to come.  

The primary purpose of this editorial is to say a big thank you to our very special Exmoor 
community for their patience and forbearance as we live through a further period of 
lockdown.   

In this edition, you will read a heartfelt message from Dr Kelsey Boddington and there is a 
heart-warming account of the generosity of the community which has resulted in a new, 
reliable vehicle being purchased. This allows for far greater safety for the committed and 
generous spirited team of volunteers who deliver medications across our widespread patient 
base, travelling as they do, up hill and down dale. 

There is much for which we who live in this particular corner of England can be thankful, 
despite the difficulties we all face. 

Thankfully, our vaccination programme is well under way and we  hope it will not be long 
before we really are seeing the light at the end of the tunnel in terms of returning to living 
normally again.    

To ease the burden on our very busy team of Receptionists, please bear in mind that 
it is a case of ‘don’t call us, we’ll call you …’ and you will be contacted when it is your 
turn for vaccination.   

 
 
 

Andrea Corrie, newsletter editor, on behalf of Dr Kelsey Boddington 

 

 



 

                                                                                                 
 

THE NEW EXMOOR MEDICAL CENTRE WEBSITE HAS BEEN LAUNCHED! 

 

We hope you like our new website which is located at www.exmoormedicalcentre.co.uk 

It should provide you with all the information you need to get the most out of your 

interactions wth the practice. 

 

 

 
We welcome feedback; please feel free to use the contact us button on the website, or 
drop an email to Andrea, our medical secretary and newsletter editor,  
at: somccg.ExmoorMC.Secretary@nhs.net.   
 
Or, if you prefer to put pen to paper, we would love to receive a ‘proper’ letter. 
 
 
 
 
 
 

  

http://www.exmoormedicalcentre.co.uk/
mailto:somccg.ExmoorMC.Secretary@nhs.net


 

                                                                                                 
 

The West Somerset Covid Vaccination Programme 

 

The national Covid-19 vaccination 

programme has seen an overwhelming 

response from NHS staff, council staff 

and volunteers coming together to roll 

out a highly complex plan at pace to 

protect our most vulnerable people. Our 

West Somerset GP-led site, Minehead 

Community Hospital, went “live” on 

Friday 18 December and has seen an 

excellent uptake of the vaccine across 

our first four cohorts invited to date.   

 

The local teamwork across our West Somerset Primary Care 

Network (PCN) (which includes Exmoor Medical Centre, 

Dunster and Porlock Surgeries, West Somerset Healthcare 

and Minehead Medical Centre) alongside the Somerset 

Foundation Trust, Somerset County Council and volunteers, 

has been truly phenomenal. Despite our rurality and adverse 

weather conditions, we have reached the vast majority of our 

Care Home residents and staff as well as our housebound 

patients and all those aged over 70 years. 

 

We continue to work hard, alongside the mass vaccination sites 

and hospital hubs, to offer the vaccine to as many people as 

quickly as possible. At present, second doses will be administered 

up to 12 weeks after your first vaccination.  We are asking 

everyone to support the NHS, by not contacting their GP to book 

a vaccination appointment. You will be contacted when the time 

is right, either by text, phone call or letter. 

 

Please follow our Living Better (West Somerset PCN) Facebook 

Page for updates about the West Somerset Covid Vaccination 

Programme. 

 

https://www.facebook.com/LivingBetterWestSomerset/


 

                                                                                                 
 

And on a personal note, I would like to thank our Exmoor 

community for the support and understanding that we have had 

during the pandemic. Sadly, the frontline healthcare staff have at 

times taken “the brunt” of the frustrations that many have faced 

due to the effect that the pandemic has had on people’s lives. I 

think it is so important for everyone to remember that we are 

human too. We have continued to work to the best of our abilities 

despite the risks in extremely challenging circumstances; we have 

had to juggle difficulties with our own childcare and caring for our 

own elderly relatives during the pandemic; we have continued to work above and beyond to 

meet the high demands placed on healthcare during this challenging time which has 

included the huge task of rolling out the Covid vaccination at pace. I feel such an immense 

sense of pride when I reflect on what our Exmoor Medical Centre and West Somerset 

Primary Care Network staff and neighbouring practices have achieved and sustained over 

the past year. 

 

I stumbled across this poem recently (author 

unknown) and it struck a chord with me.  

Although this poem refers to doctors, I would 

say that this applies to all frontline health and 

social care staff. We are human too and we 

are a strong community that can overcome the 

challenges we face together by working 

together. 

 

The power of positivity and hope is something 

we can still continue to share. I for one have 

been tremendously boosted by the huge 

number of emails, letters and food donations 

at the Covid vaccination site. The gratitude 

and recognition of everyone going above and 

beyond is a true reminder for me why we do 

the job we do. Thank you.  

 

 

 



 

                                                                                                 
 

MENTAL HEALTH and WELLBEING 

 
How to look after your self-care in these uncertain times (borrowed from Symphony 
staff bulletin) 
. 

 

Some tips to work effectively from home  
1. get started early and dress appropriately 

2. pretend that you are going into the office  

3. structure your day as you would in the office  

4. choose a dedicated work space  

5. make it harder to spend time on social media by logging out of apps 

6. commit to doing more  

7. work when you are at your most productive  

8. save calls for the afternoon  

9. plan what you will be working on ahead of time  

10. use technology to stay connected  

11. match your music to the task at hand 

12. communicate expectations with anyone else at home  

13. take clear breaks  

14. interact with other humans when you can  

15. prepare your meals the night before  

16. pick a definitive finish time each day  
 

 



 

                                                                                                 
 

Spotlight on …. Andrea Corrie 

 

 
What is your role at Exmoor Medical Centre? 
I am a medical secretary working for the doctors, practice manager and team 
 
What are your principal duties? 
My main tasks are to process referrals for the doctors, answer patient queries, audio type 
correspondence, minute meetings, respond to emails and general administration duties.                      
I also look after the content of the waiting room screens and draft the practice newsletters 
 
How long have you worked here? 
I have been working at Exmoor Medical Centre for eighteen months 
 
What do you particularly like about your job? 
I love the variety of the role and the sense of satisfaction that I am helping the doctors with 
their workload and the patients with progressing along the route from primary to secondary 
care. As a medical secretary of many years standing, I have never tired of the interesting 
scenarios that crop up day to day.   
 
Please can you share with us a few fascinating facts about your life outside work? 
I guess you could say I am an Exmoor incomer, as my husband and I moved to just across 
the border in Devon nearly four years ago, from the south eastern suburbs. 
 
Outside work (when Covid permits) we love exploring the countryside with our greyhound 
Shadow, whom we rescued via Forever Hounds Trust, an excellent greyhound rehoming 
charity. Greyhounds make great family pets but you if you take one on, you will generally 
have to sacrifice your sofa  
 
 
 

 
  



 

                                                                                                 
 

PRIVATE FEES 

 

Your questions answered about non NHS services which incur fees. 

Why does my GP charge a fee for medical reports and letters?  

The practice has a primary duty to provide services for the management of patients who are 
ill. Writing letters and reports (i.e. for insurance providers, adoption and fostering, driving 
(DVLA), housing and benefit appeals, schools, health clubs and employers) all fall outside of 
the NHS GP contract. Such services incur a fee and we set our fees with reference to the 
British Medical Association guidance on private fees and the scales set by Symphony.  
There is an element of discretion, for example in cases of significant financial hardship.   

Why does it sometimes take my GP some time to complete my form?                                               
Time spent completing forms and preparing reports takes the GP away from the medical 
care of his or her patients. 

We know that patients appreciate that GPs have a very heavy workload and paperwork 
takes up an increasing amount of their time. The time taken to complete a form will depend 
on workload and the necessity to prioritise clinically important duties ahead of non-clinical 
administrative matters. 

I only need the doctor's signature - what is the problem?                                                                         
When a doctor signs a certificate or completes a report, it is a condition of remaining on the 
Medical Register that they only sign what they know to be true. 

In order to complete even the simplest of forms, the doctor might have to check the patient's 
entire medical record. Carelessness or an inaccurate report can have serious consequences 
for the doctor with the General Medical Council (the doctors' regulatory body).  

What fee should I expect to pay?                                                                                                                    
We have provided details of some of our fees. Our administrative team will issue an invoice 
when the letter/report has been completed.  

We will tell the patient what the fee will be before the report is completed, so they can decide 
whether they want to go ahead.  

 

 

 

 

 

 

 



 

                                                                                                 
 

FEE EXAMPLES AS AT JANUARY 2021 

 

 

 

 

 

  



 

                                                                                                 
 

THOSE BOOTS ARE MADE FOR WALKING 

 

The Dulverton Health Walking Group will meet again each Tuesday morning, when 
pandemic restrictions are lifted. The walks are not too strenuous and last about one and a 
half hours; stout footwear and waterproof clothing are advisable.  

During the last few months walks were taken at Haddon Hill, Horner, Webber’s Post, 
Burridge Woods, Newbridge, Winsford Hill, Wimbleball Reservoir etc.  

If you are interested in joining our very friendly Group then please contact:  

Richard Clarke on 01398 341141 or email  richardclarke567@btinternet.com  

OR 

Richard Archer on 0777 3160 222 or email archerr@hotmail.co.uk” 
 

 

  

mailto:richardclarke567@btinternet.com
mailto:archerr@hotmail.co.uk


 

                                                                                                 
 

COMMUNITY PAGE RECIPE 

 

    

Spiced butternut squash soup 

Prep time: 15 minutes | Cooking time: 35 minutes 

INGREDIENTS 
2 teaspoons sunflower oil 
2 onions, chopped 
2 sticks celery, chopped 
1-2 cloves garlic, crushed (optional) 
2 teaspoons ground coriander 
2 teaspoons ground cumin 
450g (lb) butternut squash flesh (peeled and seeded weight),diced 
850ml (1 1/2 pints) vegetable stock 
Freshly ground black pepper, to taste 
Fresh herb sprigs, to garnish 
 

1. heat oil in a large, non-stick saucepan. Add onions, celery and garlic (if using); cook over 

a medium-low heat for 5 minutes or until softened, stirring occasionally. Add ground 

spices; cook gently for 1 minute, stirring. 

2. stir in squash, stock and black pepper. Bring to the boil; reduce heat, cover and simmer 

for about 25 minutes or until vegetables are tender, stirring occasionally. 

3. remove from heat; cool slightly. Puree in a blender or food processor until smooth; return 

soup to rinsed-out pan. Add up to 150ml (1/4) pint) of extra stock if you prefer a thinner 

soup. Reheat gently until hot, stirring occasionally. 

4. serve in warmed soup bowls and garnish with herb sprigs. Serve with fresh crusty bread. 

Nutritional information 

 

 

 



 

                                                                                                 
 

DISPENSARY VEHICLE NEWS 

 

Prescription delivery service          Exmoor Medical Centre 
 
The delivery service commenced in 2006 and delivers prescriptions to patients’ homes or 
village shops, over a large area of Exmoor and its fringes. It is free and confidential, with 
prescriptions prepared by the dispensary pharmacists. (Controlled drugs are not delivered as 
a register has to be signed by patients at the time of collection.) 
 
The previous delivery vehicle was becoming unreliable, after years of hard use on the minor 
roads, rough lanes and tracks of Exmoor, and an appeal commenced in the latter part of 
2019 to raise funds for a replacement. As the delivery service is not an official, charitable 
body, it was not possible to obtain funding from organizations such as the National Lottery.  
However, generous donations were received from patients, parish councils, and an 
anonymous source, and a magnificent total of £14,000 was raised, which enabled the 
purchase of a second-hand, 4 wheel-drive Honda CV.   
 
In 2020, the work of the delivery service was disrupted by the pandemic when most of the 
volunteers were required to remain at home during the first lockdown. Fortunately, thanks to 
the invaluable efforts of three younger team members, assisted by dispensary staff and a 
distribution network of shops and pubs, the delivery service was maintained during that 
period. Since then, most of the team have been able to resume, with strict safety precautions 
observed to safeguard both patients and the volunteers. We hope that the vaccination 
programme will eventually provide safer conditions for everyone in 2021, allowing deliveries 
to continue without further interruption. 
 
Brian M O’Leary         
Organizer, Prescription delivery service 
 

 
 

Taking delivery of the shiny new car from our local dealership 
 



 

                                                                                                 
 

NEWS FROM YOUR VILLAGE AGENT 

 
Firstly, a Happy New Year wish to everyone – let us hope that with the Covid-19 vaccination 

programme underway life is able to slowly return to something better and allows us all to 

meet with friends and family safely again. 

 I am Jane Lillis, the CCS West Somerset Village Agent covering 16 rural parishes across 

Exmoor including Dulverton and Brushford. The West Somerset Team is made up of 5 

Village Agents, our Community Agent and our Team Lead. As well as myself, Ellie Bishop 

(linked with Dunster Surgery), Sofi Cogley (with Porlock Surgery), Mark Shields (Minehead 

Medical Centre) and Izzy Sylvester (Watchet & Williton Surgeries) make up the West 

Somerset Village Agent team. 

Many of you will already be familiar with the role of the Village Agents in Somerset.  

However, in case you are not a brief background below! 

The Village Agent project is run by the Community Council for Somerset – a registered 

charity which began life in 1926 as the Rural Community Council for Somerset, and which is 

one of 38 Community Councils nationally that make up the Action with Communities in Rural 

England (ACRE) Network. Started in 2012 with just eight Village Agents working between 

eight and 12 hours per week, the project now employs over 50 Village and Community 

Agents across the whole of Somerset including Home First Agents based within hospital 

settings to assist those returning home after a hospital stay. 

Village Agents work to bridge the gap between isolated, excluded, vulnerable and lonely 

individuals and the statutory and/or voluntary organisations which offer specific solutions to 

identified needs. Village Agents work with adults of all ages, dealing with a wide variety of 

issues ranging from assistance and advice on housing matters, debt and benefits, 

community transport, fuel poverty, mental health and well-being through to rural isolation, 

loneliness and connecting people to their communities. We also work with communities 

helping them to respond to local needs by working together to address issues and gaps in 

provision. 

Each of the Village Agents within West Somerset is linked with one of the local GP 

surgeries, in my case with Exmoor Medical Centre. We take referrals from GPs but also from 

other agencies and organisations such as Adult Social Care, Age UK, the Red Cross, the 

CAB and community organisations as well as referrals directly from individuals themselves. 

COVID RESPONSE 

Your Village Agent is on hand to support you if you are affected by the Covid-19 pandemic.  

All Village Agents are currently working from home and are available by phone or email to 

offer assistance to those who may be struggling to get food or prescription deliveries or with 

isolation and wellbeing.  (See Village Agent contact details at the bottom of this article.) 

The Dulverton Good Neighbours group along with the Dulverton Area Coronavirus Support 

Group has a fabulous team of volunteers who continue to support those in need in Dulverton 

and Brushford. They can be contacted on 07395 171409.  There is also a Good Neighbours 

Group in Timberscombe who can be contacted on 07391 870332. Additional volunteers are 

available to help across Winsford, Exford and the wider Exmoor area and your Village Agent 

can help you to source the assistance you need. 

 



 

                                                                                                 
 

WINTER WARMTH 

For Village Agents, the new year and colder weather always brings challenges to our less 

fortunate clients who struggle with fuel poverty. Often the choice is between food and 

heating, which is a heartbreaking position to be in to have to make that choice. CCS have 

many ways to help people in crisis or fuel poverty and urge anyone who is struggling to keep 

warm this winter to get in touch with your local Village Agent.  If eligible we can help you 

apply for a Surviving Winter grant, and/or put you in touch with organisations such as the 

Centre for Sustainable Energy who can advise and support.  CCS also has a Community Oil 

Buying Scheme to ensure that you benefit from the best bulk buying discounts on your 

heating oil. You can find out more at: https://ccslovesomerset.org/oil/  

Village Agent TOP TIPS for staying warm and well this winter: 

 Check out the energy (and money!) saving advice here:  

 https://energysavingtrust.org.uk/energy-at-home/heating-your-home/ 
 Contact the Centre for Sustainable Energy who can help you find a better rate:  
 https://www.cse.org.uk/                                                                                                

If you haven’t changed energy supplier for over a year you are guaranteed to save 
money by changing! CSE can help you with this. 

 If you're not very mobile, are 65 or over, or have a health condition, such as heart or 
lung disease, heat your home to at least 18C. 

 Keep your bedroom at 18C all night if you can – and keep bedroom window closed. 
 Use a hot water bottle or electric blanket to keep warm in bed – but do not use both 

at the same time. 
 Have hot drinks often, and have at least one hot meal a day – eating helps keep you 

warm 
 Draw curtains at dusk and keep doors closed to block out draughts. 
 Get your heating system checked regularly by a qualified professional. 

 

TALKING CAFES 

Some of you may be aware that pre-Covid, CCS ran a weekly Talking Café at Dulverton 

Library hosted by your Village Agent. Sadly, we are still unable to bring Talking Cafes back 

to physical venues and we miss all our clients so much!  

However, during 2020 we launched our alternative, TALKING CAFE LIVE via Facebook.  

This takes place at 11 am every weekday on our Facebook Live page and covers a wide 

range of topics which we hope will be of interest and help to our viewers.  You can catch up 

with Talking Café Live at the link: 

https://www.facebook.com/talkingcafesomerset/  

And if you are not on Facebook you can now watch previous Talking Cafes on YouTube 

here:  

https://www.youtube.com/channel/UC5goIPHD91Ie4VDI5NMJdrQ  

Recent Talking Cafes covered art therapy, coping with grief and changes to our Somerset 

Waste recycling schemes! You can comment on the YouTube videos if you have any 

questions and someone will get in touch with an answer. We hope you enjoy them, let us 

know what you think! 

https://ccslovesomerset.org/oil/
https://www.facebook.com/talkingcafesomerset/
https://www.youtube.com/channel/UC5goIPHD91Ie4VDI5NMJdrQ


 

                                                                                                 
 

If you need help, please do contact your local Village Agent - details below, or via our 

main number 01823 331 222 or visit www.somersetagents.org.  

We wish you a healthy and warm start to 2021! 

YOUR VILLAGE AGENTS 

CCS want to assure local communities that the Somerset Village Agents continue to be 

available to support you and as we are set up to work remotely from home, we will continue 

to be on hand to give advice by phone or email.   

Please do contact your local Village Agent if you have any questions or need 

support. Your West Somerset Village Agent team are here to help. 

Your Village Agents: 
Jane Lillis      Ellie Bishop 
Village Agent West Somerset    Village Agent West Somerset 
Tel:  07958 415270     Tel: 07985 748910 
Email:    janel@somersetrcc.org.uk   Email:  ellieb@somersetrcc.org.uk 
 
 
 
 
 
 
 
 
  

mailto:janel@somersetrcc.org.uk
mailto:ellieb@somersetrcc.org.uk


 

                                                                                                 
 

 

 

14 February is Valentine’s Day!   Remember to look after your heart all year long with these 

key points! 

 Healthy diet 

 No smoking 

 Exercise to your personal limits 

 Watch your alcohol intake 

 

 

 

 

 



 

                                                                                                 
 

EXMOOR MEDICAL CENTRE: SOCIAL MEDIA 

 
 
As many of you are aware, Exmoor Medical Centre have a Twitter account 

(@ExmoorMedical: https://twitter.com/ExmoorMedical) where we publicise and share 

useful information for our patients, partner organisations and West Somerset 

Community.   

We are now pleased to announce that we have launched a Facebook page (Exmoor Medical 

Centre: https://www.facebook.com/ExmoorMedical/) to keep our patients updated which is 

particularly useful during times of change and uncertainty.  We hope you will “like” or “follow” 

us if you would like to stay up to date with information via Social Media. 

For Covid Vaccination Programme Updates follow our West Somerset 

Living Better Page.  

 

PLEASE HELP US KEEP IN TOUCH WITH YOU! 

 

By ensuring your contact details are up to date, we can ensure you do 

not miss out on any communications. This is particularly important now 

that we increasingly use electronic means for contact. You can  

 phone us on 01398 323333 

 email us at somccg.ExmoorMC.ReceptionTeam@nhs.uk 

 or use the web contact form on our website at www.exmoormedicalcentre.co.uk 
 

A BIG WELCOME TO OUR EXMOOR MEDICAL CENTRE TEAM! 

 

We are delighted to welcome Mrs Angie Kilcoyne to the Exmoor Medical Centre team.  

Angie is working as administrative support to our medical secretary and admin team within 

the practice. 

 

 

A SAD FAREWELL TO DR COLLEY 

 

We are sorry to report that our lovely GP Dr Michelle Colley has moved on to pastures new.  

Due to her husband’s work transfer to Cornwall the family have moved to another area of the 

country containing beautiful countryside, moorland and coast to explore.                                                                    

We wish them well for the future. Michelle will be greatly missed by many of our patients as 

well as the team here at EMC. 

 

 

The Exmoor Medical Centre Team 

https://twitter.com/ExmoorMedical
https://www.facebook.com/ExmoorMedical/
mailto:somccg.ExmoorMC.ReceptionTeam@nhs.uk
http://www.exmoormedicalcentre.co.uk/

